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Underground Utility Locating Services

Commitment to Customer Service

We are committed to protecting customer underground facilities such as electric, telecommunications, gas, and cable TV. We service
over 30 clients in New England and perform approximately 1 million locates each year. Our experienced dispatching staff provides
triage services for customers and field personnel. Our training staff is available to answer technical questions and provide on-site
training of state excavation laws.

Commitment to Quality and Safety

Our NULCA (National Underground Locating Contractors Association) certified training programs ensure a skilled workforce. Our
training and quality staff regularly audit productivity and performance to ensure the best quality in New England.

Commitment to Competitive Pricing

Our focus on quality, reliability, and damage prevention equates to competitive ticket prices. Our large customer base enables us to
offer discounted rates for multiple-party site visits. We also offer screening services to reduce customer costs by eliminating
unnecessary site visits.

Commitment to Technology

We utilize current technology and resources to locate your underground facilities and record our findings. We have a state-of-the-art
paperless ticket management system that expeditiously dispatches work assignments and provides a location to document our findings.
On Target customers can access their company information around the clock, accessing real-time information regarding ticket status.
Also our vehicle fleet is equipped with GPS tracking to enable the most efficient resource management.

Our Ticket Screening department utilizes a GIS system that is integrated with the ticket management system. They are able to identify
aerial facilities eliminating a site visit. Clear to dig notification is automatically generated and sent to the contractor.

We further document every job site with video and audio footage to support damage investigations and further protect your assets.
We also offer damage investigation services to non-locate customers to support their business process when dealing with dig ins.

Ticket Screening Services

Know what's below.
Gall before you dig.

For more information please visit us at:

www.ontargetservices.com
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